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M: Philip goes to a bookstore to buy a recently published book titled The Psychology of Everyday
Aftairs. While Philip is looking for the book, he happens to see an advertisement poster on the
wall. It says that if people sign up for a membership, they can get a 10% discount on books.

At the counter, he meets Megan, who works at the bookstore. He tells her that he wants to
become a bookstore member to get a discount on the book. However, Megan knows that the
membership discount is only for books that were published more than a year ago. Even though
Megan doesn’t want to disappoint Philip, she has to tell him that he cannot get the discount

on the book he wants to buy. In this situation, what would Megan most likely say to Philip?

@ You can sign up for our membership and get a discount.

@ | regret to say that | can’t find your membership number,

@ Unfortunately, the poster you're looking for is not for sale.
@ Congratulations on the successful release of your new book.
® I'm afraid the members’ discount doesn’t apply to this book.
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M: Philip goes to a bookstore to buy a recently published book titled The Psychology of
Everyday Affairs.

While Philip is looking for the book,

It says that

At the counter, he meets Megan, who works at the bookstore.

He tells her that he wants to

However, Megan knows that the membership discount is only for books that were

published more than a year ago.

Even though Megan doesn’t want to disappoint Philip,

In this situation, what would Megan most likely say to Philip?





