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M: Number One

W: How may I help you?

M: I'd like to buy a train ticket.
M: Number Two

W: Do you have any pets?

M: Yes, I have a dogand a cat.
M: Number Three

W: Can I take your order?

M: Yes. I'd like a strawberry juice, please.

M: Number Four

W: I'd like to send this box to Spain.
M: By air or by ship?

M: Number Five

W: Can I exchange these shoes?

M: Of course, you can.
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Dictation

W:

M:

W:

How may I help you?

Do you have any pets?

Can I take your order?

Yes.

, please.

I'd like to send this box to Spain.

Of course, you can.

Learn new words






