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16. 대화를 듣고, 남자의 마지막 말에 대한 여자의 응답으로 가장 적절한것을 고르시오.

W:  How may I help you, sir? 

M: Hi, I ate in this restaurant an hour ago and I’ve come back to talk about an issue on my receipt. 

W:  Oh, yes. I remember you. Is there something wrong? 

M: Yeah, I’m afraid so. 

W:  Really? What’s the problem? 

M: I ordered a family size T bone steak and a combination pizza. 

W:  Let me check. That’s right. That’s what the receipt shows. 

M: I also ordered a cheesecake for dessert, but I don’t see it on the receipt. 

W:  Oh, you mean you were undercharged? 

M: Right. I came here to pay the difference. 

W:  

 ① That’s too bad. The shop is closed today.
 ② You’re right. We need more winter clothes.
 ③ Don’t worry. You can do your own laundry.
 ④ No problem. I can block those spam messages.
 ⑤ That’s great. I’ll drop by the dry cleaner then.
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W:   How may I help you, sir? 

M:   Hi, I ate in this restaurant an hour ago and           

                 . 

W:   Oh, yes. I remember you. Is there something wrong? 

M:  Yeah, I’m afraid so. 

W:   Really? What’s the problem? 

M:  I ordered                . 

W:   Let me check. That’s right. That’s what the receipt shows. 

M:  I also ordered               , 

 but I don’t see it on the receipt. 

W:   Oh, you mean you were undercharged? 

M:  Right. I came here to pay the difference. 

W:                   .
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