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M: Hello. Is Ms. Ahn home?

W: Yes, I am. Please come in. Here’s the refrigerator I called about.

M: I see. The center told me that it’s been having some frosting issues.

W: Yes. Foods in the back have been freezing.

M: How long has it been going on?

W: For over a week.

M: Okay. Did you remove the food so I can take a look inside?

W: Yes, [ did.

M: Thanks. Let me see. I think I found the problem. Can you see that thick ice build up? The
defrost pipe is frozen.

W: Oh, that sounds serious. Can you fix it?

M: Of course. Let me get my tools. I'll be done in about 30 minutes.

W: All right.
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Dictation

M: Hello. Is Ms. Ahn home?

W: Yes, I am. Please come in.

M: Isece. The center told me that it’s been having some frosting issues.

W:  Yes.

W: For over a week.

M: Okay. Did you remove the food 2

W:  Yes, Idid.

M: Thanks. Let me see. I think I found the problem.

? The defrost pipe is frozen.

W: O, that sounds serious. Can you fix it?

M: Of course. Let me get my tools.

W:  All right.





