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W: Good evening. May I help you?

M: Hi, I'm so tired after my long flight. Here’s my reservation document for a deluxe double

room.

W: Great. One moment, please. Sorry. I can’t find your reservation.

M: Really? That can’t be right. I made a reservation through my travel agent.

W: Let me double-check. Sorry, still nothing.

M: Oh, I can’t believe that. The agency is already closed, so I can’t talk to my agent until tomorrow

morning.

W: Well, we have a standard single available. Why don’t you check in now and talk with your

agent later?
M: Thatd be a relief. Thanks for your help.
W: My pleasure. Can I see your ID, please?
M: Here you are.
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Dictation

W:

M:

Good evening. ?

Hi, I'm so tired after my long flight.

Great. One moment, plcase. Sorry.

Really? That can’t be right. I made a reservation through my travel agent.

. Sorry, still nothing.

Oh, I can’t believe that. The agency is already closed,

Well, we have a standard single available.

That'd be a relief. Thanks for your help.

My pleasure. , please?

Here you are.





