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M: Hello. How can I help you, maam?

W: Hi. Can you take a look at my computer?

M: Sure. What’s the problem?

W: When I turned it on, it made a loud noise, and then the screen went black.

M: I think there might be a problem with the cooling fan.

W: Can you fix it right now?

M: Not right now, but you can pick it up tomorrow afternoon.

W: How much will it cost?

M: If the cooling fan needs to be replaced, it’ll be 20 dollars. I'll call you if there’s a different
problem.

W: Okay. Thanks for your help.

@ 42| 7|4 - 22

@ 2% S - Ik

® OfjojZl Tope - 042}
@ A 2AAF- 52

® Fata g - B

Learn new words




Dictation

M: Hello. , maam?

M: Sure. What’s the problem?

W: When I turned it on, it made

M: I think there might be

W:  Can you fix it right now?

M: Not right now, but

W: How much will it cost?

M: If the cooling fan needs to be replaced,

Il call you if

W:  Okay. Thanks for your help.





